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Reference: 12-043329-02 – Date as Postmark 
ADDRESS1 
ADDRESS2 
ADDRESS3 
ADDRESS4 
POSTCODE 
 
 
Dear Householder 
 
Ipsos MORI, the independent research organisation, would greatly appreciate your help with some 
important research, which we’re conducting on behalf of the University of Aberdeen in conjunction 
with the Medical Research Council. 
 
We’ve been asked to gather information relating to your views about pharmacies (or chemist 
shops) when purchasing non-prescription medicines or seeking advice.  We are interested in 
finding out and understanding what is important to you when you visit a pharmacy to deal with non-
emergency illnesses. The answers you provide will help us make recommendations about how to 
improve pharmacy services in the future. 
 
A random sample of households throughout the UK has been selected to take part in this research. 
To ensure that we achieve a representative sample of individuals, could I please ask that the 
questionnaire is completed by the person in the household aged 18 years or over, whose birthday 
falls next. We would like to assure you that all the information we collect will be kept in the strictest 
confidence, and used for research purposes only. It will not be possible to identify any individual in 
the results.  
 
We would be grateful if you could fill out the questionnaire and return it to Ipsos MORI in the pre-
paid envelope. Please return the completed questionnaire to Ipsos MORI within the next 2 
weeks. 
 
We greatly appreciate your time and assistance with this study. 
 
If you would like more information about this research and questionnaire, please contact: 

Dr Verity Watson, Health Economics Research Unit, University of Aberdeen, Polwarth Building, 
Foresterhill, Aberdeen, AB25 2ZD (Tel: 01224 437197 or email: v.watson@abdn.ac.uk). 

 
Yours sincerely 
 
 
 
Mark Gosnell  
Director – Ipsos MORI 
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We would like to know how long it takes to complete the questionnaire. Please make 

a note of what time it is when you start completing the questionnaire   

 

Section 1 – Your use of pharmacies 

In this section, we are interested in your use of pharmacies, even if you seldom visit a pharmacy. 

1. Where do you usually obtain non-prescription medicines? By this we mean medicines 
that can be bought over the counter without a prescription. PLEASE TICK  ONE BOX ONLY 

 

 
 Corner / local shop  Someone else usually gets them for me 

 
 Garage / petrol station   I never use non-prescription medicines 

 
 Pharmacy / chemist shop  Other (PLEASE TICK  AND WRITE IN BELOW) 

 
 Supermarket  

 __________________________________________________________________________________  

 
2. How many times have you visited a pharmacy/chemist in the past 6 months for any of 

the following reasons: 
 

 Get a prescription dispensed  

 Buy a non-prescription medicine  

 Get health advice? 

  PLEASE SPECIFY HOW MANY TIMES: 

 (ENTER ‘0’ IF NONE)       

 

 __________________________________________________________________________________  

 
3. What is the main or most common reason you visit a pharmacy?  PLEASE TICK  ONE BOX ONLY 

 
 To get a prescription dispensed for myself 

 
 To get a prescription dispensed for someone else 

 
 To buy non-prescription medicine for myself 

 
 To buy non-prescription medicine for someone else 

 
 To buy items other than medicines (e.g. toiletries) 

 
 To get advice about my own health 

 
 Other (PLEASE TICK  AND WRITE IN BELOW) 

  

OR     I never visit pharmacies 

 __________________________________________________________________________________  

 
4. Do you use the same pharmacy for all your pharmacy needs?  PLEASE TICK  ONE BOX 

ONLY 

 
 All of the time  Never 

 
 Most of the time  Don’t know/could not say 

 
Some of the time I never visit pharmacies 

 
  

                  :       
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5. We would like to ask you about your personal views about medicines in general. 
 
These are statements other people have made about medicines in general. There are no 
right or wrong answers. We are interested in your personal views. 

PLEASE INDICATE THE EXTENT TO WHICH YOU AGREE OR DISAGREE BY TICKING  ONE BOX PER STATEMENT 

 Strongly 
disagree 

Disagree Uncertain Agree Strongly 
agree 

Doctors use too many 
medicines      

People who take medicines 
should stop their treatment for 
a while every now and again 

     

Medicines help many people to 
live better lives      

Most medicines are addictive 
     

Natural remedies are safer 
than medicines      

In most cases the benefits of 
medicines outweigh the risks      

In the future medicines will be 
developed to cure most 
diseases 

     

Most medicines are poisons 
     

Medicines do more harm than 
good      

Medicines help many people to 
live longer      

Doctors place too much trust 
on medicines      

If doctors had more time with 
patients they would prescribe 
fewer medicines 
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Section 2: What would you do if you were ill?  

Please imagine this situation:  

You have a headache and a fever, your bones are aching, you have a sore throat and your 
nose feels slightly blocked up. You are still able to do all the things you usually do but are 
more tired than usual. The symptoms started to appear four days ago, and were slightly 
worse when you woke up this morning. 
 

6. Please rate how serious you think this set of symptoms is on a scale of 0 – 10 where 0 is 
not serious and 10 is very serious.    PLEASE TICK  ONE BOX ONLY 

 Not serious  Very serious  

 
 0  1  2  3  4  5  6  7  8  9  10 Don’t know 

 

 

 

 

 

 

 

 

 __________________________________________________________________________________  

 

We are interested in how people deal with symptoms like the ones described above. We would like 
to know what you would do if you had these symptoms. In particular, we would like to know if you 
would visit a pharmacy to deal with these symptoms.  

The pharmacies that you can visit will be different from each other in many respects. We would like 
to know what you think about different pharmacy characteristics. 

  

7. To deal with the type of symptoms described above, would you be willing to visit a 
pharmacy located in each of these places?   

  PLEASE TICK  ONE BOX ONLY FOR EACH LOCATION 
 

- At the local shops Yes  No  Don’t know  

- In a shopping centre with other 
shops and / or department stores 

Yes  No  Don’t know 

- In a supermarket Yes  No  Don’t know  

- Beside a doctor’s surgery Yes  No  Don’t know  

 __________________________________________________________________________________  

 
8. How important is it to you that you will get a car parking space near the pharmacy? 

Please state the importance to you on a scale of 0 – 10 where 0 is not important and 10 
is very important?  PLEASE TICK  ONE BOX ONLY 

 Not important  Very important  

 
 0  1  2  3  4  5  6  7  8  9  10 Don’t know 
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9. After waking up and finding your symptoms are worse, how long would you expect to 

have to wait before you can deal with your symptoms at a pharmacy? 

How long you have to wait before you can deal with your symptoms will depend on many 
things such as: 

 the opening hours of the pharmacy,  

 how long it takes to travel to the pharmacy 

 how long you spend in the pharmacy  
 

I would expect to wait                   hours before I can deal with my symptoms 

OR  

I would expect to wait                   days before I can deal with my symptoms  

 __________________________________________________________________________________  

 
10. In the pharmacy, you can be served by one of three different people. Would you be 

willing to visit a pharmacy where you are served by: 

 PLEASE TICK  ONE BOX ONLY FOR EACH CASE 
   

- A pharmacist? Yes  No  Don’t know  

- A trained medicine 
counter assistant? 

Yes  No  Don’t know 

- An untrained medicine 
counter assistant? 

Yes  No  Don’t know  

 __________________________________________________________________________________  

 
11. How important is it to you that the pharmacy staff member you speak to is friendly and 

approachable?  
 

Please state the importance to you on a scale of 0 – 10 where 0 is not important and 10 

is very important?  PLEASE TICK  ONE BOX ONLY 

 Not important  Very important  

 
 0  1  2  3  4  5  6  7  8  9  10 Don’t know 

 

 __________________________________________________________________________________  

 
12. In the pharmacy, the staff may ask you questions before they advise you how best to 

manage your symptoms. Would you be willing to visit a pharmacy where:  
 

  PLEASE TICK  ONE BOX ONLY FOR EACH CASE 
 

- You are asked no 
questions? 

Yes  No  Don’t know  

- You are asked questions 
about your symptoms 
and/or your general 
health? 
 

Yes  No  Don’t know 
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13. How important is it to you that after speaking to the pharmacy staff member, you 
understand your symptoms better, you feel like you know the best thing to do about 
your symptoms and understand the possible side effects of any medications you might 
take?  
 

Please state the importance to you on a scale of 0 – 10 where 0 is not important and 10 
is very important      PLEASE TICK  ONE BOX ONLY 

 Not important  Very important  

 
 0  1  2  3  4  5  6  7  8  9  10 Don’t know 

 

 __________________________________________________________________________________  

 
14a. How much would you be prepared to spend dealing with the symptoms we described 

using a pharmacy?   
 

Please think about all the costs involved with visiting a pharmacy, such as:  

 travel costs (including bus fares or petrol costs or car park charges) 

 the cost of any treatment (including non-prescription medicines)  

Please remember that any money you spend dealing with your symptoms you would 
not have to spend on other things. 

Please tick  below  the maximum you would be willing to pay to deal with the 
symptoms described at a pharmacy?    

Maximum amount willing to pay  

£0  Go to Question 14b 

£1.75  

Go to next question 
on page 7 

 

£3.00  

£5.00  

£8.50  

£14.00  

£25.00  

£40.00  

More than £40.00   please write in below the maximum amount 
  you would be prepared to pay:

 
£ 



 __________________________________________________________________________________  

 

14b. Please could you state the reason why you are not prepared to pay to deal with the 
symptoms at a pharmacy? 
 

I would not go to the pharmacy with these symptoms 

 
 Other (PLEASE TICK  AND WRITE IN BELOW)   

  

 __________________________________________________________________________________  
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Choosing between different pharmacies 
 

Please continue to imagine this situation:  

 

 You have a headache and a fever, your bones are aching, you have a 
sore throat and your nose feels slightly blocked up. You are still able to 
do all the things you usually do but are more tired than usual. The 
symptoms started to appear four days ago, and were slightly worse when 
you woke up this morning. 

 

 A doctor’s appointment is not available for 7 days and you don’t have any 
of the medicines you might need at home. 

 

 

Most people can choose between a few different pharmacies to visit when they are ill. We would 

like to understand how a pharmacy’s characteristics affect whether or not you would visit it if you 

were in the situation described above. To help us understand how people choose a pharmacy, we 

are going to ask you to make a series of 8 choices. 

 

Each choice will describe two pharmacies that you can go to. We would like you to tell us if 

you would go to one of the pharmacies, and, if so, which one. 

 In each choice, please imagine that you can only go to one of the two pharmacies or do 

nothing. 

 If you choose to do nothing, this means that you would deal with your symptoms by 

yourself, you would not ask anyone for information or advice and would not take any 

medicines or treatment. 

 At first glance the options for each choice may appear the same, but in fact each one is 

different. 

 

We understand that some of the choices will be difficult to make, but there are no right or wrong 

answers. Your personal opinion is what matters. 

 

ON THE FOLLOWING PAGE THERE IS AN EXAMPLE OF A 
CHOICE QUESTION.  

PLEASE READ IT BEFORE CONTINUING TO COMPLETE THE 
REST OF THE QUESTIONNAIRE. 
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EXAMPLE CHOICE QUESTION 
 
 
Please compare the pharmacies and tick which pharmacy, if any, you would visit 
 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  Beside Dr Surgery  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  No  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 Pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Friendly and 

approachable 
 

Not friendly and 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t 
understand your 

symptoms any better 
and you don’t feel 
like you know the 
best thing to do to 

manage them 

 

You understand 
your symptoms 

better and you feel 
like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box      

 
 

 

 

 

 

 

 

 

 

 

 

  

By choosing Pharmacy B, this person would choose to visit a pharmacy located beside the 

doctor’s surgery where they won’t find a car parking space nearby. They would be willing to 

wait  1 day to visit this pharmacy. They would be served by a pharmacist who is not friendly or 

approachable. The pharmacist would not ask any questions about their symptoms or general 

health, but the person will understand their symptoms better and feel like they know the 

best thing to do. This pharmacy visit would cost £15.  

This person thinks that Pharmacy B is better than either Pharmacy A or doing nothing when 

they have the symptoms described above. 
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BLOCK 1 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

12 hours  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box      

 
Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

5 hours  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

2 days  5 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £2.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  No  

Waiting time until you can 
deal with symptoms  

1 day  5 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  No  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £7.50  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

12 hours  2 days  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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BLOCK 2 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 

approachable  

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 

approachable  

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  Definitely  

Waiting time until you can 
deal with symptoms  

2 days  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable  
Not friendly & 

unapproachable 
 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

Probably  No  

Waiting time until you can 
deal with symptoms  

5 hours  2 days  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 

approachable  

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Unlikely  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 

approachable  

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

12 hours  5 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

No  Definitely  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £2.50  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  No  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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BLOCK 3 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  No  

Waiting time until you can 
deal with symptoms  

12 hours  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Definitely  

Waiting time until you can 
deal with symptoms  

5 hours  12 hours  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Probably  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Unlikely  

Waiting time until you can 
deal with symptoms  

12 hours  5 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Unlikely  

Waiting time until you can 
deal with symptoms  

12 hours  2 days  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £15.00  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

No  Unlikely  

Waiting time until you can 
deal with symptoms  

12 hours  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £2.50  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Probably  

Waiting time until you can 
deal with symptoms  

12 hours  5 hours  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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BLOCK 4 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

No  Unlikely  

Waiting time until you can 
deal with symptoms  

5 hours  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

5 hours  12 hours  No wait 

You are served by A pharmacist  
A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £15.00  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Unlikely  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

5 hours  2 days  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
 
Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Probably  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

12 hours  2 days  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by A pharmacist  
A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £25.00  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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BLOCK 5 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £2.50  £0 

 

 

I would visit 
pharmacy A 

 

 

I would visit 
pharmacy B 

 

 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

No  Definitely  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable  
Not friendly & 

unapproachable 
 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £2.50  £0 

 

 

I would visit 
pharmacy A 

 

 

I would visit 
pharmacy B 

 

 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  Definitely  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

1 day  2 days  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £7.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

1 day  5 hours  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

5 hours  2 days  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  Probably  

Waiting time until you can 
deal with symptoms  

2 days  5 hours  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £15.00  £0 

 

 

I would visit 
pharmacy A 

 

 

I would visit 
pharmacy B 

 

 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  Probably  

Waiting time until you can 
deal with symptoms  

2 days  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Friendly & 

approachable 
 

Not friendly & 
unapproachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £2.50  £0 

 

 

I would visit 
pharmacy A 

 

 

I would visit 
pharmacy B 

 

 

I would do 
nothing 

 Please tick one box 
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BLOCK 6 

Choice 1: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Probably  

Waiting time until you can 
deal with symptoms  

2 days  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 A pharmacist  

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £7.50  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 
Choice 2: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

No  Probably  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 3: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

5 hours  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £25.00  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 4: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  Beside a Dr’s surgery  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Definitely  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by A pharmacist  
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £7.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 5: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  Beside a Dr’s surgery  
You go 

nowhere 
Find a car park space  
nearby 

Definitely  Unlikely  

Waiting time until you can 
deal with symptoms  

2 days  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £7.50  £2.50  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 6: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a supermarket  At the local shops  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

1 day  12 hours  No wait 

You are served by 
A trained medicine 
counter assistant 

 
An untrained medicine 

counter assistant 
 

You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £2.50  £15.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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Choice 7: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  At the local shops  In a shopping centre  
You go 

nowhere 
Find a car park space  
nearby 

Unlikely  No  

Waiting time until you can 
deal with symptoms  

2 days  1 day  No wait 

You are served by 
A trained medicine 
counter assistant 

 A pharmacist  
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

No  Yes  

After speaking with pharmacy 
staff 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 No different 

Cost £15.00  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
 

 
 

 
 

 

Choice 8: Please compare the pharmacies and tick which pharmacy, if any, you would visit 

 Pharmacy A  Pharmacy B  Do nothing 

Pharmacy location  In a shopping centre  In a supermarket  
You go 

nowhere 
Find a car park space  
nearby 

Probably  Unlikely  

Waiting time until you can 
deal with symptoms  

5 hours  1 day  No wait 

You are served by 
An untrained medicine 

counter assistant 
 

A trained medicine 
counter assistant 

 
You don’t 
speak to a 

health 
professional 

Who is  
Not friendly & 

unapproachable 
 

Friendly & 
approachable 

 

Asks questions about your 
symptoms and general health  

Yes  No  

After speaking with pharmacy 
staff 

You don’t understand 
your symptoms any 
better and you don’t 

feel like you know the 
best thing to do to 

manage them 

 

You understand your 
symptoms better and 

you feel like you know 
the best thing to do to 

manage them 

 No different 

Cost £15.00  £25.00  £0 

 
 

I would visit 
pharmacy A 

 
 

I would visit 
pharmacy B 

 
 

I would do 
nothing 

 Please tick one box 
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15. Thinking about the information and questions in this survey, please tell us how strongly 

you agree or disagree with each of the following statements. 

PLEASE TICK  ONE BOX ONLY WHICH IS CLOSEST TO YOUR OPINION FOR EACH ROW 

 Strongly 
disagree 

Disagree Uncertain Agree Strongly 
agree 

I understood the concept of making choices 
between different pharmacies      

When choosing between different 
pharmacies I needed more information than 
was provided 

     

I am interested in how health care services 
are provided in my area      

I believe that my choices will have an impact 
on how health care services are provided in 
the future 

     

I found that the available pharmacy options 
made sense       

I found that the more questions I answered 
the easier it was to make a choice      

I found making a choice between different 
pharmacies confusing      

 __________________________________________________________________________________  

 
16a. Did you consider all of the pharmacy characteristics when you made your choices? 

Yes, I always considered all characteristics  Please go to Question 17 

No, I did not always consider all 
characteristics 

 Please go to  Question 16b 

Don’t know/couldn’t say  Please go to Question 17 

 __________________________________________________________________________________  

 
16b. Please tell me whether you never, sometimes or always considered each of the 

following pharmacy characteristics when making your choice?  
 

 

 
   

 

Never 

considered 

Sometimes 

considered 

Always 

considered 

Pharmacy location 
   

Whether I find a car parking space nearby 
   

Waiting time until I can deal with my symptoms 
   

Who I am served by 
   

The friendliness and approachability of the staff 
   

Whether I am asked about symptoms & general health 
   

Whether I understand my symptoms better 
   

Cost of dealing with my symptoms at the pharmacy 
   

  

PLEASE TICK  ONE BOX PER CHARACTERISTIC 
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Section 3 - About you 

 

So we can understand better your answers to the previous questions, we would like to ask a 
few questions about yourself  

17. In which year were you born? 
 

 
      

 Prefer not to say 

 __________________________________________________________________________________   

 
18. What is your sex?      

Male Female 

  
 __________________________________________________________________________________  

 
19. Which of these qualifications do you have?    

PLEASE TICK  EVERY BOX THAT APPLIES IF YOU HAVE ANY OF THE QUALIFICATIONS LISTED. 
 

1-4 O levels/CSEs/GCSEs (any grades), O Grades, Standard Grades, Entry Level, 
Foundation Diploma, Access 3 Cluster, Intermediate 1 or 2, Senior Certificate or equivalent 

 

NVQ/SVQ Level 1 or 2, GNVQ/ GSVQ Foundation or Intermediate, Basic Skills, 
SCOTVEC Module, BTEC First/General Diploma, RSA Diploma, City and Guilds Craft or 
equivalent 

 

5+ O levels (passes)/CSEs (grade1)/GCSEs (grades A*-C), School Certificate, 1 A level 
/2-3 AS levels/VCEs, Higher Diploma or equivalent 

 

Apprenticeship  

2+ A levels/VCES, 4+ AS Levels, Scottish Highers, Advanced Highers or CSYS, Higher 
School Certificate, Progression/Advanced Diploma, Advanced Senior Certificate or 
equivalent 

 

NVQ/SVQ Level 3, Advanced GNVQ/GSVQ, City and Guilds Advanced Craft, ONC, OND, 
BTEC national, SCOTVEC National diploma, RSA Advanced Diploma or equivalent 

 

Degree (for example BA, BSc), Higher degree/Postgraduate qualifications (for example 
MA, PhD, PGCE), NVQ / SVQ Level 4-5, HNC, HND, RSA Higher Diploma, BTEC Higher 
Level or equivalent 

 

Professional qualifications (for example teaching, nursing, accountancy)  

Other qualifications (including school, post-school, higher education and vocational / work-
related) 

 

Foreign qualifications  

No qualifications  

Prefer not to say  

 
 __________________________________________________________________________________  
 

20. How is your health in general? PLEASE TICK  ONE BOX ONLY   
 Very good Good Fair Bad Very bad  
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21. Are your day-to-day activities limited because of a health problem or disability which 

has lasted at least 12 months? Please include problems related to old age. PLEASE TICK  
ONE BOX ONLY 

 Yes, limited a lot Yes, limited a little No   

 
   

 


 __________________________________________________________________________________  
 

22. Do you suffer from any chronic illness? By this we mean long term illnesses such as 
asthma, diabetes, angina, arthritis, high blood pressure etc. 
 

Yes No If so, which one(s)?________________________________________ 

 __________________________________________________________________________________  

 
23. Last week, were you: Please include any work, including casual or temporary, even if 

only for one hour. PLEASE TICK  ALL THAT APPLY   
 

 
 Working as an employee?  Actively looking for a job? 

 
 Self-employed or freelance?  Unemployed? 

 
 

On a Government sponsored training 
scheme? 

 
Retired (whether receiving a pension or 
not)? 

 
 

Working paid or unpaid for your own or 
your family’s business? 

 A student? 

 
 

Away from work ill, maternity leave, on 
holiday or temporarily laid off? 

 Looking after home or family? 

 
 Doing any other kind of paid work?  Long-term sick or disabled? 

 
 Other (PLEASE TICK  AND WRITE IN BELOW)   

  

 __________________________________________________________________________________  
 

24. Which group represents your total household income including any benefits received 
and   before any deductions? PLEASE TICK  EITHER WEEKLY OR ANNUAL INCOME 

 

 
 Up to £99 per week  Up to £5,199 per year 

 
 £100 and up to £199 per week  £5,200 and up to £10,399 per year 

 
 £200 and up to £299 per week  £10,400 and up to £15,599 per year 

 
 £300 and up to £399 per week  £15,600 and up to £20,799 per year 

 
 £400 and up to £499 per week  £20,800 and up to £25,999 per year 

 
 £500 and up to £599 per week  £26,000 and up to £31,199 per year 

 
 £600 and up to £699 per week  £31,200 and up to £36,399 per year 

 
 £700 and up to £999 per week  £36,400 and up to £51,999 per year 

 
 £1000 and above per week  £52,000 and above per year 

 
 Prefer not to say  Prefer not to say 

 __________________________________________________________________________________  
 

25. Are you registered in a Minor Ailments Scheme? PLEASE TICK  ONE BOX ONLY 

 Yes No Not sure Prefer not to say  
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26. Do you have access to the internet? PLEASE TICK  ONE BOX ONLY 

 Yes No 
 

 please answer Q27 please go to Q28 
 __________________________________________________________________________________  
 

IF YOU HAVE ACCESS TO THE INTERNET   
27. How do you access the internet?    PLEASE TICK  ALL THAT APPLY 

 
 

 From a computer at home 

 
 From a computer at work 

 
 From a smartphone / iPhone 

 
 From a tablet / iPad 

 
 At a library 

 
 Other (PLEASE TICK  AND WRITE IN BELOW)   

  

 __________________________________________________________________________________  
 

 
28. Which of these statements comes closest to your view about general elections?            

PLEASE TICK  ONE ONLY 
 

 
 It’s not really worth voting 

 
 People should vote only if they care who wins 

 
 It’s everyone’s duty to vote 

 _________________________________________________________________________________  

 

29. Do you have any comments about this questionnaire?  

 

 

 

 

We would like to know how long it took you to complete the questionnaire. Please make 

a note of what time it is when you finish completing the questionnaire  

 

Thank you for completing this questionnaire. Please return it to  
Ipsos MORI in the reply-paid envelope supplied within the next 2 

weeks. 

      

OFFICE USE 
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